VILLAGE OF TWIN LAKES
RESIDENTIAL REFUSE & RECYCLING
COLLECTION SERVICES

Limited Refuse Collection Program: Service includes
weekly curbside collection of household waste limited to a

95 gallon cart issued by Groot. Standard household waste
placed out at the curb in excess of the refuse cart will not
be collected. Should you require additional weekly ser-
vice you may contact Groot direct for an additional gar-
bage cart which will be made available for an annual rent-
al fee.

Unlimited Recycling Collection Program: Service in-
cludes every other week curbside collection of recyclables

with a 95 gallon cart issued by Groot. Recyclables placed
out at the curb in addition to a full recycling cart will be
collected at no additional charge. For details on the col-
lection schedule please find a map enclosed. For a list of
accepted recyclables please reference our recycling guide
within this brochure.

Collection Time: Refuse and recycling is required to be
out at the curb by 6:00 a.m. each week.

Bulk Item Collection: In conjunction with the limited
refuse collection, Groot will provide collection of one (1)
bulk item on a weekly basis which does not exceed fifty
(50) pounds. Bulk items are defined as large household
items which one person can lift such as sofas, dressers,
chairs, tables, metal, lumber products and machine parts.

Appliances: White goods such as: refrigerators, freezers,
ovens, washers, air conditioners, humidifiers, dehumidifi-
ers, dryers, water heaters, water softeners, dishwashers,
stoves, ranges, furnaces, etc. require a special pick-up and
separate disposal is required by the state. Residents must
call Groot at 847-693-2700 at least 24 hours in advance of
their service day to schedule a pick up.

Holidays Observed:
New Years Day Labor Day
Memorial Day Thanksgiving Day
4th of July Christmas Day

In the event that a collection day falls on a holiday,
collection for the remainder of the week will be provid-
ed one day late. If a Holiday falls on a Sunday, Mon-
day will be an off day with service delayed one day the
remainder of the week.

RECYCLING GUIDELINES
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Containers: Bottles & Jars Only

No Big Items (Electronics, Wood, Put material in loose

Propane Tanks, Scrap Metal or Styrofoam - - Not in Bags

No Plastic Bags check with local authority for other options)
No Product Wrap
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No Shredded Paper
No Tanglers (Hangers, Hoses, No Clothing No Food, Liquid, Diapers, (check with local authority
Wire, Cords, Ropes or Chains)  Textiles or Shoes (donate) Batteries or Needles for other recycling options)

These Guidelines represent the common items accepted in most recycling

programs in lllinois. For greater detail on specific items or programmatic rz\‘
variations, reach out to your local authority. \\
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